
Mayor's Suite (MAYOR) Telephone Service Quality

Courtesy  Rating Comparison Data
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Knowledge Rating Comparison Data
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Etiquette Rating Comparison Data

2.70

2.20 2.20

2.80

3.60

4.72 4.80

2.36
2.14 2.06

2.43

3.27

3.79
4.04

0.0

0.5

1.0

1.5

2.0

2.5

3.0

3.5

4.0

4.5

5.0

Mar 00 May 00 July 00 Sept 00 Nov 00 Feb 01 April 01

Reporting Period

R
at

in
g

Overall ImpressionRating Comparison Data
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District Average Agency Average


